APPENDIX I

LIST OF FACTORS (SUGGESTED AND PROVEN) THAT INFLUENCE CONSUMER BEHAVIOR IN RELATION TO WATER CONSUMPTION 

	FACTOR
	SOURCE
	SOURCE TITLES
	PUBLICATION INFORMATION
	EXPLANATION OF EVIDENCE
	
	
	
	

	
	
	
	
	
	
	
	
	

	acculturation
	Loren Lutzenhiser in Stern, Paul C.,
	Environmentally Significant Consumption
	Washington, D.C.: National Academy 
	immigrant populations move towards the 
	
	
	
	

	
	et al (1997)
	Research Directions
	Press
	white American pattern of energy consump-
	
	
	
	

	
	
	
	
	tion as a function of acculturation (northern
	
	
	
	

	
	
	
	
	California residential energy use case study)
	
	
	
	

	age
	Herbert & Kempson (1995)
	Water Debt and Disconnection
	Herbert, Alicia & Kempson, Elaine.
	suggested through study on increasing 
	
	
	
	

	
	
	
	London: Policy Studies Institute.
	water debt
	
	
	
	

	
	Kinnear et al., 1974; McEvoy, 1972; 
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	age as a correlate to green attitudes and 
	
	
	
	

	
	Roper, 1990;1992 in Straughan, 
	look at green consumer behavior in the new 
	558-575. 1999.
	behavior finding non-significant relationships
	
	
	
	

	
	Robert D. & Roberts, James A. (1999)
	millennium
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Anderson et al., 1974; Tognacci et al., 
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	finding age significant and negatively
	
	
	
	

	
	1972; Van Liere and Dunlap, 1981; 
	look at green consumer behavior in the new 
	558-575. 1999.
	correlated with environmental sensitivity
	
	
	
	

	
	Zimmer et al., 1994 in Straughan & 
	millennium
	
	and/or behavior as predicted
	
	
	
	

	
	Roberts (1999)
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Roberts, 1996; Samdahl and 
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	finding relationship between age and green
	
	
	
	

	
	Robertson, 1989 in Straughan &
	look at green consumer behavior in the new 
	558-575. 1999.
	attitudes and behavior significant but 
	
	
	
	

	
	Roberts (1999)
	millennium
	
	positively correlated
	
	
	
	

	altruism
	Stern et al., 1993 in Straughan & 
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	based on Schwartz's norm-activation theory, 
	
	
	
	

	
	Roberts (1999)
	look at green consumer behavior in the new 
	558-575. 1999.
	they found that social-altruism, biospheric-
	
	
	
	

	
	
	millennium
	
	altruism and egoism influence willingness to take
	
	
	
	

	
	
	
	
	political action
	
	
	
	

	attitudes (towards paying)
	Herbert & Kempson (1995)
	Water Debt and Disconnection
	Herbert, Alicia & Kempson, Elaine.
	suggested through study on increasing 
	
	
	
	

	
	
	
	London: Policy Studies Institute.
	water debt
	
	
	
	

	(towards company images)
	Environment Agency (October, 1997)
	Saving Water: Taking Action The 
	Environment Agency. Bristol: The 
	suggested in discussion of the consequen-
	
	
	
	

	
	
	Responses to the Consultation Report on
	Environment Agency. 
	ces of the 1995 drought in Saving Water:
	
	
	
	

	
	
	Water Conservation and Demand 
	
	Taking Action, The Responses to the 
	
	
	
	

	
	
	Management
	
	Consultation Report on Water Conservation
	
	
	
	

	
	
	
	
	and Demand Management
	
	
	
	

	clarity and comprehensibility of bills
	Herbert & Kempson (1995)
	Water Debt and Disconnection
	Herbert, Alicia & Kempson, Elaine.
	suggested through study on increasing 
	
	
	
	

	
	
	
	London: Policy Studies Institute.
	water debt
	
	
	
	

	demands on household budgets
	Herbert & Kempson (1995)
	Water Debt and Disconnection
	Herbert, Alicia & Kempson, Elaine.
	suggested through study on increasing 
	
	
	
	

	
	
	
	London: Policy Studies Institute.
	water debt
	
	
	
	

	education
	Aaker and Bagozzi, 1982; Anderson et
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	predicted positive relationship between 
	
	
	
	

	
	al., 1974; Leonard-Barton, 1981; 
	look at green consumer behavior in the new 
	558-575. 1999.
	education and environmental concerns and
	
	
	
	

	
	McEvoy, 1972; Murphy et al., 1978;
	millennium
	
	behavior
	
	
	
	

	
	Roberts, 1996; Roper, 1990;1992; 
	
	
	
	
	
	
	

	
	Schwartz and Miller, 1991; Tognacci et
	
	
	
	
	
	
	

	
	al., 1974; Van Liere and Dunlap, 1981;
	
	
	
	
	
	
	

	
	Zimmer et al., 1994 in Straughan &
	
	
	
	
	
	
	

	
	Roberts (1999)
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Samdahl and Robertson, 1989 in
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	education negatively correlated with 
	
	
	
	

	
	Straughan and Roberts (1999)
	look at green consumer behavior in the new 
	558-575. 1999.
	environmental attitudes
	
	
	
	

	
	
	millennium
	
	
	
	
	
	

	
	Kinnear et al., 1974 in Straughan &
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	no significant relationship between education
	
	
	
	

	
	Roberts (1999)
	look at green consumer behavior in the new 
	558-575. 1999.
	and environmental attitudes
	
	
	
	

	
	
	millennium
	
	
	
	
	
	

	environmental awareness
	NCC (September 1997)
	Consumers and the Environment: Can 
	National Consumer Council. London:
	quantitative, surveys of public opinions by 
	
	
	
	

	
	
	Consumers Save the Planet?
	The National Consumer Council.
	MORI for Ark Environmental Foundation in 
	
	
	
	

	
	
	
	
	January 1996 and NCC in March 1996
	
	
	
	

	
	Solley, Wayne B., Pierce, Robert R.,
	Estimated Use of Water in the United 
	Denver, CO: U.S. Geological Survey.
	Estimated Use of Water in the United States
	
	
	
	

	
	& Perlman, Howard A. (1998)
	States In 1995: U.S. Geological Survey 
	
	in 1995
	
	
	
	

	
	
	Circular 1200
	
	
	
	
	
	

	
	Stern, Paul C., et al, eds. (1997)
	Environmentally Significant Consumption
	Washington, D.C.: National Academy 
	environment and consumption behavior linked
	
	
	
	

	
	
	Research Directions
	Press
	but not specifically with water consumption
	
	
	
	

	environmental concern (same as
	Antil, 1984; Kinnear et al., 1974; 
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	found environmental concern positively correlated
	
	
	
	

	awareness?)
	Lepisto, 1974; Roberts, 1995; 1996; 
	look at green consumer behavior in the new 
	558-575. 1999.
	with environmentally friendly behavior
	
	
	
	

	
	Roberts and Bacon, 1997; Van Liere
	millennium
	
	
	
	
	
	

	
	and Dunlap, 1981 in Straughan &
	
	
	
	
	
	
	

	
	Roberts (1999)
	
	
	
	
	
	
	

	equity
	OFWAT (December, 1991)
	Paying for Water: The Way Ahead, The 
	Birmingham: OFWAT.
	suggested that water prices could affect 
	
	
	
	

	
	
	Director General's Conclusions
	
	consumer behavior
	
	
	
	

	family circumstances
	Herbert & Kempson (1995)
	Water Debt and Disconnection
	Herbert, Alicia & Kempson, Elaine.
	suggested that payment behavior could 
	
	
	
	

	
	
	
	London: Policy Studies Institute.
	affect consumption behavior
	
	
	
	

	gender
	Arbuthnot, 1977; Brooker, 1976; 
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	relationship between gender and green 
	
	
	
	

	
	Samdahl and Robertson, 1989; 
	look at green consumer behavior in the new 
	558-575. 1999.
	attitudes and behavior not significant
	
	
	
	

	
	Tognacci et al., 1972 in Straughan &
	millennium
	
	
	
	
	
	

	
	Roberts (1999)
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Stern et al., 1993; Van Liere and 
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	women are more likely than men to hold 
	
	
	
	

	
	Dunlap, 1981in Straughan &
	look at green consumer behavior in the new 
	558-575. 1999.
	attitudes consistent with the green 
	
	
	
	

	
	Roberts (1999)
	millennium
	
	movement (based on theoretical justification
	
	
	
	

	
	
	
	
	of Eagly, 1987) 
	
	
	
	

	
	MacDonald and Hara, 1994; McEvoy,
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	opposite of the predicted relationship (that
	
	
	
	

	
	1972 in Straughan & Roberts (1999)
	look at green consumer behavior in the new 
	558-575. 1999.
	women are more likely than men to hold 
	
	
	
	

	hosepipe ban
	OFWAT (May, 1996)
	Report on recent patterns of demand for
	Birmingham: OFWAT.
	quantitative, hourly distribution input from 
	
	
	
	

	
	
	water in England and Wales
	
	Severn Trent from 16-27 August, 1995 and 
	
	
	
	

	
	
	
	
	quantitative, suggested in relation to a 
	
	
	
	

	
	
	
	
	greater expenditure on hosepipes and 
	
	
	
	

	
	
	
	
	sprinklers (GfK, market data publisher),
	
	
	
	

	income
	Herbert & Kempson (1995)
	Water Debt and Disconnection
	Herbert, Alicia & Kempson, Elaine.
	suggested through study on increasing 
	
	
	
	

	
	
	
	London: Policy Studies Institute.
	water debt
	
	
	
	

	
	Newell & Green, 1997 in Straughan &
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	income and education moderate effect that
	
	
	
	

	
	Roberts (1999)
	look at green consumer behavior in the new 
	558-575. 1999.
	race plays on shaping environmental concern,
	
	
	
	

	
	
	millennium
	
	differences between perceptions of black and 
	
	
	
	

	
	
	
	
	white consumers decrease as both income 
	
	
	
	

	
	
	
	
	and education go up
	
	
	
	

	
	Anderson et al., 1974; Antil, 1978;
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	show a non-significant direct effect of income
	
	
	
	

	
	Kassarjian, 1971; Van Liere and 
	look at green consumer behavior in the new 
	558-575. 1999.
	on environmental awareness
	
	
	
	

	
	Dunlap, 1981 in Straughan & Roberts
	millennium
	
	
	
	
	
	

	
	-1999
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Kinnear et al., 1974; McEvoy, 1972; 
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	show a positive relationship between income 
	
	
	
	

	
	Roper, 1990; 1992; Zimmer et al., 1994
	look at green consumer behavior in the new 
	558-575. 1999.
	and environmental attitudes and behaviors
	
	
	
	

	
	in Straughan & Roberts (1999)
	millennium
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Roberts, 1996; Samdahl and 
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	found that a negative relationship existed 
	
	
	
	

	
	Robertson, 1989 in Straughan & 
	look at green consumer behavior in the new 
	558-575. 1999.
	between income and environmental concerns
	
	
	
	

	
	Roberts (1999)
	millennium
	
	
	
	
	
	

	lifecycle effects
	Herbert & Kempson (1995)
	Water Debt and Disconnection
	Herbert, Alicia & Kempson, Elaine.
	suggested through study on increasing 
	
	
	
	

	
	
	
	London: Policy Studies Institute.
	water debt
	
	
	
	

	media
	Richard Wilk in Stern, Paul C., et al
	Environmentally Significant Consumption
	Washington, D.C.: National Academy 
	emulation of American middle-class 
	
	
	
	

	
	-1997
	Research Directions
	Press
	consumption behavior is not a fully justifiable
	
	
	
	

	
	
	
	
	hypothesis about consumers in developing
	
	
	
	

	
	
	
	
	countries who are exposed to western media
	
	
	
	

	
	
	
	
	influences
	
	
	
	

	metering
	OFWAT (May, 1996)
	Report on recent patterns of demand for
	Birmingham: OFWAT.
	quantitative, Southern Water and 
	
	
	
	

	
	
	water in England and Wales
	
	Folkestone & Dover, comparative studies
	
	
	
	

	
	National Water Metering Trials
	
	
	quantitative, published by the WSA,
	
	
	
	

	
	(13 Setptember 1998)
	
	
	Final Report
	
	
	
	

	
	WRc (January 1994)
	
	
	quantitative, The Effects of Metered 
	
	
	
	

	
	
	
	
	Charging on Customer Demand for Water 
	
	
	
	

	
	
	
	
	from 1 April 1989 to 31 March 1993 based 
	
	
	
	

	
	
	
	
	on the National Water Metering Trials
	
	
	
	

	
	Stottman, Walter (March 1999)
	The Effects of Metering on Water 
	ECSIN (Infrastructure Sector Unit of the
	quantitative, includes case studies of the
	
	
	
	

	
	
	Consumption and Financial Performance
	Europe and Central Asia Region of the 
	Baltic states and Central Asia
	
	
	
	

	
	
	of Water Utilities in the ECA Region
	World Bank). Washington, D.C.: The World
	
	
	
	
	

	
	
	
	Bank.
	
	
	
	
	

	money management
	Herbert & Kempson (1995)
	Water Debt and Disconnection
	Herbert, Alicia & Kempson, Elaine.
	suggested through study on increasing 
	
	
	
	

	
	
	
	London: Policy Studies Institute.
	water debt
	
	
	
	

	perceived consumer effectiveness
	Antil, 1978; Berger and Corbin, 1992;
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	consumers' attitudes and responses to environ-
	
	
	
	

	(PCE)
	Kinnear et al., 1974; Roberts, 1995;
	look at green consumer behavior in the new 
	558-575. 1999.
	mental appeals are a function of their belief that
	
	
	
	

	
	1996; Roberts and Bacon, 1997; 
	millennium
	
	individuals can positively affect the outcome to 
	
	
	
	

	
	Webster, 1975; Weiner and Doescher,
	
	
	such problems (PCE positively correlated with 
	
	
	
	

	
	1991 in Straughan and Roberts (1999)
	
	
	ECCB, ecologically conscious consumer
	
	
	
	

	
	
	
	
	behavior)
	
	
	
	

	
	
	
	
	*this was the strongest predictor of ECCB, sur-
	
	
	
	

	
	
	
	
	passing all other demographic and psycho-
	
	
	
	

	
	
	
	
	graphic correlates (Roberts, 1996)
	
	
	
	

	perception
	Hutton, Peter F. for MORI (14 Oct. 1992)
	The Use of Customer Satisfaction Research
	Paper presented at 21st MRSA National
	suggested that customer satisfaction levels
	
	
	
	

	
	
	and TQM in UK Utilities and Public Services
	Asia/Pacific Conference. Sydney, 
	may influence consumption behavior
	
	
	
	

	
	
	
	Australia. 14 October 1992.
	
	
	
	
	

	
	Hutton, Peter F. for MORI (2 June 1994)
	International Water Supply Association in
	Public Relations Workshop: Stratford 
	suggested that customer satisfaction levels
	
	
	
	

	
	
	Conjunction with Severn Trent Plc
	Upon Avon. London: MORI.
	may influence consumption behavior
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Hutton, Peter F. for MORI
	Customers' Perceptions of the Water 
	paper presented to The Institution of 
	suggested that customer perceptions of the 
	
	
	
	

	
	(24-26 February 1995)
	Industry - An Overview
	Water Officers Conference. Newport,
	water industry may affect consumption behavior
	
	
	
	

	
	
	
	Wales.
	
	
	
	
	

	place
	Herbert & Kempson (1995)
	Water Debt and Disconnection
	Herbert, Alicia & Kempson, Elaine.
	suggested through study on increasing 
	
	
	
	

	
	
	
	London: Policy Studies Institute.
	water debt
	
	
	
	

	
	Antil, 1984; McEvoy, 1972; Samdahl 
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	found that those living in urban areas are likely
	
	
	
	

	
	and Robertson, 1989; Schwartz and 
	look at green consumer behavior in the new 
	558-575. 1999.
	to show more favorable attitudes towards 
	
	
	
	

	
	Miller, 1991; Van Liere and Dunlap, 
	millennium
	
	environmental issues
	
	
	
	

	
	1981; Zimmer et al., 1994 in Straughan
	
	
	
	
	
	
	

	
	& Roberts (1999)
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	Hounshell & Liggett, 1973 in 
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	found no significant relationship between 
	
	
	
	

	
	Straughan & Roberts (1999)
	look at green consumer behavior in the new 
	558-575. 1999.
	place of residence and green attitudes and 
	
	
	
	

	
	
	millennium
	
	behaviors
	
	
	
	

	political orientation
	Hine and Gifford, 1991; Roberts, 1996 
	Environmental segmentation alternatives: a
	Journal of Consumer Marketing. 16(6):
	found that political orientation was significantly
	
	
	
	

	
	in Straughan & Roberts (1999)
	look at green consumer behavior in the new 
	558-575. 1999.
	correlated with one of the lower-order 
	
	
	
	

	
	
	millennium
	
	responses, verbal commitment
	
	
	
	

	pressure control
	Institution of Water Engineers and 
	Proceedings of the One-Day Seminar on
	London: The Chameleon Press Limited.
	suggested based on experience of 1975-76
	
	
	
	

	
	Scientists & the Institution of Civil
	the Operational Aspects of the Drought of
	
	drought
	
	
	
	

	
	Engineers (29 March 1977)
	1975-76
	
	
	
	
	
	

	price of water
	NCC (1993)
	Paying the Price: a consumer view of 
	London: HMSO.
	suggested that consumer views of utility 
	
	
	
	

	
	
	water, gas, electricity and telephone
	
	regulation will affect consumption behavior
	
	
	
	

	
	
	regulation
	
	
	
	
	
	

	publicity
	Institution of Water Engineers and 
	Proceedings of the One-Day Seminar on
	London: The Chameleon Press Limited.
	suggested based on experience of 1975-76
	
	
	
	

	
	Scientists & the Institution of Civil
	the Operational Aspects of the Drought of
	
	
	
	
	
	

	
	Engineers (1977)
	1975-76
	
	
	
	
	
	

	quality (of product)
	Rao and Bergen, 1992; Dodds and 
	A Conceptual Model of US consumer 
	Journal of Consumer Marketing. 16(2):
	product quality in terms of objective quality and 
	
	
	
	

	
	Monroe, 1985; Garvin, 1983; Jacoby 
	willingness-to-pay for environmentally 
	122-136
	perceived quality have been examined and has
	
	
	
	

	
	and Olson, 1985; Zeithaml, 1988 in 
	certified wood products
	
	been shown to influence consumers willingness-
	
	
	
	

	
	Vlosky, Richard P., Ozanne, Lucie K., 
	
	
	to-pay for higher-priced environmentally oriented 
	
	
	
	

	
	and Fontenot, Renee J. (1999)
	
	
	products
	
	
	
	

	quality (of service)
	OFWAT (10 September 1997)
	Report by the Comptroller and Auditor 
	London: National Audit Office.
	suggested that consumer views of the quality of
	
	
	
	

	
	
	General: Regulating and Monitoring the 
	
	water industry service will affect consumption
	
	
	
	

	
	
	Quality of Service Provided to Customers
	
	behavior
	
	
	
	

	
	
	by the Water Industry in England and Wales
	
	
	
	
	
	

	race/ethnicity
	Loren Lutzenhiser in Stern, Paul C.,
	Environmentally Significant Consumption
	Washington, D.C.: National Academy 
	Hispanic and Asian households use less 
	
	
	
	

	
	et al (1997)
	Research Directions
	Press
	energy than whites, African-Americans use
	
	
	
	

	
	
	
	
	more (northern California residential energy
	
	
	
	

	
	
	
	
	use case study)
	
	
	
	

	recession (national)
	Herbert & Kempson (1995)
	Water Debt and Disconnection
	Herbert, Alicia & Kempson, Elaine.
	suggested through study on increasing 
	
	
	
	

	
	
	
	London: Policy Studies Institute.
	water debt
	
	
	
	

	restrictions
	Institution of Water Engineers and 
	Proceedings of the One-Day Seminar on
	London: The Chameleon Press Limited.
	suggested through experience of drought
	
	
	
	

	
	Scientists & the Institution of Civil
	the Operational Aspects of the Drought of
	
	
	
	
	
	

	
	Engineers (1977)
	1975-76
	
	
	
	
	
	

	retrofitting
	Environment Agency (1998;1999)
	on the right track - a summary of current 
	Bristol: Environment Agency
	water efficient equipment in toilets, dry compost 
	
	
	
	

	
	
	water conservation initiatives in the UK - 
	
	hippos in the cistern of toilets, etc. all involved in 
	
	
	
	

	
	
	Jan-98
	
	different case studies and showed lower 
	
	
	
	

	
	
	
	
	consumption
	
	
	
	

	standard of living
	Rees, Judith Anne (1969) 
	Industrial Demand for Water: A Study of 
	London: London School of Economics and
	suggested
	
	
	
	

	
	
	South East England
	Political Science.
	
	
	
	
	

	
	OFWAT (May 1996)
	Report on recent patterns of demand for
	Birmingham: OFWAT.
	suggested
	
	
	
	

	
	
	water in England and Wales
	
	
	
	
	
	

	
	Environment Agency (1999)
	on the right track - a summary of current 
	Bristol: Environment Agency
	suggested that water conservation initiatives 
	
	
	
	

	
	
	water conservation initiatives in the UK -
	
	will affect consumer behavior
	
	
	
	

	
	
	Mar-99
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	taxes
	
	Gesetz über die Erhebung einer Gebühr für 
	Hamburgeriches Gesetz- und 
	different German tax schemes implemented in
	
	
	
	

	
	
	Grundwasserentnahmen (Grundwasserge-
	Verordnungsblatt I. 30 June 1989:115-116. 
	different Lander to control water consumption
	
	
	
	

	
	
	bührengesetz) (Act Relating to the Imposition
	
	
	
	
	
	

	
	
	of a Fee for Groundwater Extraction) 
	
	
	
	
	
	

	
	
	(26 June 1989)
	
	
	
	
	
	

	value properties
	OFWAT (May, 1996)
	Report on recent patterns of demand for
	Birmingham: OFWAT.
	indicated studies done by Severn Trent
	
	
	
	

	
	
	water in England and Wales
	
	and North West which considered 
	
	
	
	

	
	
	
	
	differences between lower and high value
	
	
	
	

	
	
	
	
	properties (quantitative)
	
	
	
	

	weather
	OFWAT (May, 1996)
	Report on recent patterns of demand for
	Birmingham: OFWAT.
	implied in distribution input, 1993-95
	
	
	
	

	
	
	water in England and Wales
	
	
	
	
	
	

	
	Herrington (Climate Change and the 
	
	
	quantitative estimates for U.S. and 
	
	
	
	

	
	Demand for Water, HMSO: 1996)
	
	
	Australia
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	
	


